Introduction: O+Berri, along with MSD and the University of Miguel Hernández de Elche has developed the ARCHO instrument (Assessment of Readiness for Chronicity in Health Care Organizations) based on the "Chronic Care Model" that allows self-assessment of healthcare organizations with respect to their degree of readiness to provide integrated care to cope with chronicity. It has been used in the existing four Basque Integrated Healthcare Organizations (IHOs) that involve primary and secondary level into one single organization.
